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MYPATIENTVISIT - PATIENT REGISTRATION USING USERNAME & SECURITY CODE

This document will walk you through the screens of the MyPatientVisit site so you can understand how the patient gains
access to their account by registering with a username of their choosing and a security code provided by the practice.
The practice should have received an email from your implementation specialist with your specific link and unique
Practice ID.

E{mypatientvisit

Connecting you to your care.

First login screen

If the patient is new to the site please click Create
One Here.

Sign In to Your Account

E-mall / Username Password

E-mail / Usemame

If the patient is returning enter username and
password.

Password

[0 Remember Me Forgot your password?

Don't have an account?
&2 Create one here

R{mypatientvisit

Cannecting you to your care,

New user login registration screen

Patient should select the orange option to register .
o Let's create your account!
b\/ username. Thls WI” update the screen for the Please provide the e-mall address and password you wish to use to create your account, and give us

some information about you to link you to your care provider.

patient to create their own username.

*All flelds are required to register.

Confirm E-mall Address

Confirm E-mail Address

Password Confirm Password

Password Confirm Password

About Me

First Name Last Name

| First Name . Last Name

€3 1 have read and understand the Termsand Corditions

18 Reglster
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Patient enters the username they would like to use
for the site.

Patient can create their own password.

Patient enters the same First and Last name as
provided to the office. (must match their insurance
card name)

Check the box for “I have read and understand the
Terms and Conditions”.

Click Register.

Security Question Screen

The patient will be prompted to choose 3 security
guestions and answers.

Click Continue

R{mypatientvisit

Connecting you to your care.

Let's create your account!

Please provide the usemame and password you wish to use to create your account, and give us
some information about you to link you to your care provider. Registering with a username wuill
require you to enter a security code provided to you by your provider's office. if you do not have a
security code, please contact your care provider to obtain one.

Sign-In Informatio|

Usemame [or re by e-maifl E-mail
Usemame i
)

E-mail

Password Confirm Password

Password | Confirm Password ‘

About Me
First Name Last Name
\ }
First Name I Last Name ;
1t hava read and understand the Terms and Conditions

"1 Register

TR i

Just in case you forget your password...
Please select and answer three security questions from the list below. Your answers will be used to
reset your password just in case you happen to forget it.
Question 1:

Select a security question

Provide your answer

Question 2:

Select a security question

Provide your answer

Lo

Continue

Select a security question
Provide your answer
Question 3:
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Connecting you to your care,

Security Code Screen

Practice ID should already be filled in if the
patient used the proper link for the practice. Connect To a Practice

A security code may have been given to you by your care provider, but it is not required to gain
access to your patient record.

Last name should be already filled in for the

Please enter the Practice ID, Patient’s Last Name, and Security Code to connect to your care

patient. provider:
Practice ID Patient's Last Name Security Code
Patient enters the security code provided by the Patient l ! Security Codle
practice ) b e e
Click Connect . Connect
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Once logged in, patient options are myinfo, myVisits, myMessages

mylnfo allows for updating Demographics and Insurance.

mylnfo~  myVisits»  myMessages~  myAccountr  Log off

! Dashboard
| Summary review of your account
Welcome, Demo! _

| Demo Patient
General Demographics g |
Health Feed Review and modify your general information iy A4 Balance: $0.00

&

L R ik WS 5 Insurance Information N i
| 6/21/2016  Connect to Practice - Safe He NG Cot  Review and modify your insurance information |

f - | r
6/21/2016  New User Registration - Delivered via Efiall ™ PR I Want To... "

Previous Next

myVisits gives access to Forms — to enter the online medical history populating into EMR

mylnfor ~ myVisits»  myMessages~  myAccount»  Log off

Clinical Summary
Review and transmit your visit documents

Welcome, Demo!

k g * Demo Patient
Forms . sy
Health Feed Review and modify your forms ) ' | Balance: $0.00

L iR e e TABOT R TP —————— T | ﬂ
| 6/21/2016  Connect to Practice - Safe Health Code - Delivered via Email
6/21/2016  New User Registration - Delivered via Email ‘ I Want To... F
Previous - MNext T AR R
T £ - TN

myMessages allows the patient to send a secure message to the office — this message sends a ToDo to office staff letting
them know there is a message and displays the message on the patient notes tab / message threads tab.
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